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Industry-specific components

Microsoft 365 Dynamics 365

Developer Tools Power Platform

Microsoft Azure

Identity, security, management, and compliance

Microsoft Cloud



Security first



75 Trillion 

1500+

34000



Core Concept: Assume Breach

“Fundamentally, if somebody wants to 

get in, they're getting in …accept that.

What we tell clients is: Number one, 

you're in the fight, whether you 

thought you were or not.  

Number two, you almost certainly are 

penetrated. ”

               Michael Hayden
Former Director, CIA and NSA





For Microsoft, security is job 1
…prioritizing security above all else is critical to our company’s future” 

Satya Nadella

Chairman and CEO

Secure by Default

Security protections are enabled and 

enforced by default, require no extra 

effort, and are not optional

Secure by Design

Security comes first when designing 

any product or service

Secure Operations

Security controls and monitoring will 

continuously be improved to meet 

current and future threats

Principles of Microsoft’s Secure Future Initiative

A More Resilient and 

Transparent Microsoft
Advanced Security ToolsOutcomes2

3

35.000 Security focused full time employees





Copilot, Business Applications and 
Business Central online Strategy 
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Core functionality

Finance, supply chain management

Ease and speed of implementation 

Business is changing faster than ever and SMBs 

need agility

AI and Collaboration

The lines between productivity, communication, 

and business applications are blurring 

Reliability, performance, security, 

compliance, and scale 

Why

Business 

Central?



Global core ERP capabilities in the SMB segment without customization 

through a unique combination of built-in features and rich ISV ecosystem

Business Central differentiation: Core functionality



Unmatched experiences built on the broad Microsoft ecosystem

Microsoft 365 Business Central Power Platform

Microsoft Dynamics 365 Copilot

Business Central differentiation: AI and Collaboration



Customers

40,000+

Apps on AppSource

6000+

# countries where Business Central 

online is available

170

Business Central

online momentum



We listen 
and
we deliver

67 
Ideas delivered

on average pr. release

27%
Votes represented by

Delivered ideas 

Https://aka.ms/bcideas

Business Central Ideas



Business Central 2024 W2



AI powered business World class service

Dynamics 365 Business Central
2024 release wave 2 investment areas

• Create sales lines easily

• Create product information faster 

with Copilot

• Experience enhancements to chat 

with Copilot

• Suggest Number Series with Copilot

• Chat with Copilot to learn how to use 

installed add-on apps

• More languages

• Out of the box Power BI apps

• Embedded Power BI pages

• Improved Report Explorer

• More Excel Layout reports

• Improved Data Analysis

• Improved Document Reporting

• Improved Financial Reporting

• Improved Word Layout

• Subscription billing

• Regulatory requirements

• Multiple VAT numbers per customer

• Project and Service optimizations

• Field Service Integration with Service 

Management

• Sustainability Role Center 

• Achieve sustainability scorecards and 

goals

• Record greenhouse gas emissions 

using purchase invoices

• Purchase Carbon credits

• Enable internal carbon fee calculation

• Performance – Easier profiling

• Scalability

• Reliability

• High Availability

• Additional countries

• Actionable permissions errors

• Multilanguage shortcuts

• Faster data search and lookups

• Resize columns even when 

personalization isn’t enabled

• Improved Power BI embed experience 

and fresh, new content

• Support for the new Power Automate 

designer

• Additional Power Automate actions in 

the connector

• Job queue notifications via Power 

Automate flows

• Auto-apply templates

• AL Go: No friction in testing app 

dependencies

• Testing with Page Scripting

• One-click open in VS Code

• Flexible update management

• Environment access per partner

• Comprehensive Admin Center app 

management

• Advanced privacy protection options

• Auditing in Microsoft Purview

Finance Generative AI

Reporting

Supply chain

Sustainability

Geographic expansion Fundamentals

User experience

Power Platform

Efficient development

Administration



Subscription Billing (New Functionarea) 

• Recurring billing for contracts

• Order process included

• Parameters for billing 

• Usage-based billing

• Deferrals/revenue recognition

• Manage contract updates

• Standard reports

• Power BI embedded reports (25.2)

• Automated billing (26.0)



Role Center

Scorecards and Goals

Record GHG with 

purchase invoices

Carbon Credit

Carbon fees calculation

Sustainability

tracking



Frontline Worker 

Opportunity

Sources: Gartner

2B+
Frontline workers

Field Service

• Service Order aligned with Work Orders

• Service Item Lines aligned with Work Order 

Incidents

• Service Lines aligned with Work Order 

Products and Services

• Location to Warehouse Mapping

• Inventory availability – New Synthetic Relation 

added between Products and Item Availability

• Service Order Type to Work Order Type

• Service Order, Service Item Line, Service Lines 

to Work Orders



With 2024 wave 2 this feature 

supports 14 languages:​

Czech, Danish, Dutch, English, 

Finnish, French, German, 

Icelandic, Italian, Norwegian, 

Polish, Portuguese, Spanish 

and Swedish

Users simply need to press one 

key to see them all: ​Alt

More under:​

aka.ms/bckeys

Access Keys in 

more languages

https://aka.ms/bckeys


Get a faster (and better) search experience in 

Modernized search experience in lists

• Company-wide search (“search in data”) 

• Select Modern or Legacy Search

• Full text instead of character matching

• AND operator used between words

Preview – coming soon



Resize columns (even when personalization isn’t enabled)

Optimize for each device

• Stored in browser memory

Best of both worlds

Resize regardless of role

• Works without personalization

• Works when switching roles

Get it done, quicker – resizing is faster

On any page – even Copilot prompt dialog



Finance/Project

• Multiple VAT numbers 

(Customers)

• Create Purch. Order from project

• Finance report templates



70+
Built-in Power BI 

reports for Finance, 

Sales, Purchase, 

Inventory, Warehouse, 

and Projects

Announcing



User Experience

Resize columns in list views

DEMO TIME

Access keys



New version 2024 Wave 2

https://aka.ms/bcreleaseplan

https://aka.ms/bcuserinsights
https://aka.ms/bcreleaseplan


Microsoft Copilot



Microsoft Copilot

Copilot experiences 

across the ecosystem



Data is stored encrypted in your Azure subscription

Azure OpenAI Service provisioned in your Azure subscription

Model fine tuning stays in your Azure subscription 

and never moves into the foundation AI models 

Private Virtual Networks, Role Based Access Control

Encrypted with Customer Managed Keys 

Soc2, ISO, HIPPA, CSA STAR Compliant

Your data is your data

Your data from any fine-tuning 

is not used to train the 

foundation AI models

Microsoft Azure Cloud

Runs on trust

Your data is protected by 

the most comprehensive enterprise 

compliance and security controls



Want digital tools that help them 

be more agile, to automate daily 

tasks, and make information 

more accessible. 

Who do have access to automation 

and AI-powered tools feel more 

fulfilled because they can spend time 

on work that truly matters. 

2023 Microsoft Business Trends Survey
According to 4,500 business decision makers (BDMs) in the United States, the United Kingdom, and Japan 

Employees demand a new digital employee experience

89%85%



68%

said Copilot helped them 
jump-start the creative process



70%

said they were more productive 
with Copilot



Unlock productivity and unleash creativity 

Copilot for Microsoft 365 

Microsoft Graph

- Your Data - 

Large Language 

Models

Microsoft 365 

Apps

Natural Language

The

Internet



Copilot for Microsoft 365 

Microsoft 365 Chat   

+



Copilot in Business Central





Copilot in Business Central

Guide

Explains concepts 

and helps you learn 

new skills

Find

Locates records and 

pages, or finds 

matching products 

based on natural 

language inquiries

Compare

Reconciles bank 

statements or incoming 

e-documents

Suggest

Drafts product 

descriptions, suggests 

numbering pattern setup, 

and suggests product 

substitutes

Your AI-powered assistant for work

Organizes data to 

help you get to 

insights faster

Analyze



Copilot for Dynamics 365 Business Central 
Generative AI in business applications

Marketing Text Bank Reconciliation Chat with Copilot Create sales lines

PreviewPreview (ENG)Available

➢ Start with a picture

➢ Author marketing copy

➢ Get AI-powered suggestions

➢ Customize suggestions

➢ Transaction matching

➢ Suggest G/L account

➢ Efficiency in Bookkeeping

➢ Ease of use

➢ Intelligent suggestions

➢ Task automation

➢ Conversional ERP

➢ Productivity boost

➢ Intelligent Processing

➢ Customer-specific suggestions

➢ Enhanced productivity

➢ Versatile Input methods

Available

Dynamics 365 Business Central - Copilot and AI innovation | Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation


Copilot for Dynamics 365 Business Central 
Generative AI in business applications

Analysis Assist Suggest Item Substitutions Suggest Numberseries Copilot for Finance (Standalone)

Coming Preview (ENG)Preview (ENG)

➢ Analyse list views with 

Copilot

➢ Adjust and add hidden fields

➢ Suggest item substitutions

➢ Will be expanded to 

attributes and dimensions

➢ Create new Number Series

➢ Modify existing 

➢ Prepare for next year

➢ Interact with BC data in Outlook

➢ Update invoice data from 

Outlook

➢ Email summarization and replies 

with BC data

Preview 

Dynamics 365 Business Central - Copilot and AI innovation | Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/release-plan/2024wave1/smb/dynamics365-business-central/copilot-ai-innovation


Quickly find and go to 

your data and get 

explanation and help with 

tasks.

Chat with 

Copilot

AI Business Demo



Get to key insights faster 

with analyses views 

powered by Copilot

Copilot-

assisted data

analysis

AI Business Demo





Et kig i krystalkuglen



Guide users

How do I …?

What is this …?

How can I fix…?

Empower users

Find data

Inquire on insights

Generate Reports

Ensure best decisions

Identify outliers

Assess impact

Optimize for best action

Autonomy

Automate actions

Efficiently handle exceptions

More productive users Autonomous processes

ERP AI & Copilot roadmap



Get started with the Sales Order Agent for Dynamics 365 Business Central

https://www.youtube.com/watch?v=6icbmbLc_Og


Watch more videos on YouTube

aka.ms/BCYouTube 

New Business Central 

YouTube channel​

One stop to watch videos:

• What is new

• Copilot and AI

• Short tips and tricks

• Technical deep dives

• Under the Hood podcast series

https://aka.ms/BCYouTube


Thank you!

© 2021 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Vista and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries.

The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation.  Because Microsoft must respond to changing market conditions, it should not be interpreted to 

be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation.  MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE 

INFORMATION IN THIS PRESENTATION.

 Peter Jakobsen
Sr. Partner Solution Architect

 peter.jakobsen@microsoft.com

mailto:peter.jakobsen@microsoft.com
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