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Tip # 1



#1: Use Background Posting to boost productivity

Environment:

Dynamics 365 Business Central

CRONU <« (122 2 - T +Saved n -/
i
9 General Ledger Setup 1
Get s Home Posting General Tax Bank Journal Templates Automate -~ Fewer options G
Hi Dimensions Show more .
2 Global Dimension 1 C... DEPARTMENT Global Dimension 2 C... -~ CUSTOMERGROUP
You're
Gogl
: Background Posting °
Post with Job Queue e Notify On Success Q i
Post & Print with Job ... Q Report Output Type ‘ PDF N ‘
Sh
. Job Queue Category . ‘JRNLPOST v ‘
psoft services
Reporting
Activities
Financial Report for B... ‘ M-BALANCE v ‘ Financial Report for R... ‘ M-RETAIND W ‘
Sales This N

Finanrial Rennrt far | | M-INCOMF AV | Additinnal Renartinn ‘ v | ¥



#1: Use Background Posting to boost productivity

Environment:

Dynamics 365 Business Central &g

CRONUS USA, Inc. Finance~~  Cash Management  Sales>  Purchasing™~  Shopify =

Customers  Vendors Items Bank Accounts Chart of Accounts  General Ledger Setup ~ Sales & Receivables Setup  More v e

o ~
o a
=

Report Inbox

Description Created Date-Time 4 Output Type

PDF . 5/24/2023 11:30 ... PDF




Tip#5



#5: Use a company badge to help identify the company

Posted Documents Shopify v All Reports

»ales Journals  Cash Receipt Journals  Transfer Orders  Job Queue Entries

Actions

-+ Sales Quote  + Sales Return Order > Sales
-+ Sales Invoice + Sales Credit Memo > Reports
—+ Sales Order > Tasks > History

Sales Orders Released Not Shipped
I N



#5: Use a company badge to help identify the company

2 3 Contoso Electronics Dynamics 365 Business Central [ ’3 Er;t:rcmment 0

Contoso ‘ Sales <« = + i  Saved O = 2

Sales Orders  [tems

Company Information

Headline
Related
-
Communication Show more
Email ‘ ‘ EIN Number ‘ |
ce
Home Page ‘ ‘ IRS Contact No. ‘ v |
Activities v
For Release
Payments >
Sales Quotes -
Open
Shipping >
Tax >
Intercom
pany Company Badge
Incoming Transactions
Company Badge ‘Custum v ‘ Company Badge Text NYC
New Intercom...
Bhamom‘ Company Badge Style ‘Orange v ‘

User Experience >




#5: Use a company badge to help identify the company

Environment:

bctronics Dynamics 365 Business Central Ve R,

Sales Purchasing Inventory Posted Documents Shopify Available Companies X

ems Customers ItemJournals SalesJournals Cash ReceiptJournals T

nth Actions USA A
—+ Sales Quote -+ Sales

rg e St p O Ste d + Sales Invoice  + Sales . Contoso Consolidation

. -+ Sales Order > Tasks . Contoso >
nvoice was for
Denmark A\
9 e Contoso Denmark
Germany s

Contoso Germany

Sales Orders Released Not Shipped X
Preview A

- Contoso (preview)

Sales Orders - Completely Re... Ready To Ship Partially
Open from Stock Shipped




Tip#9



#9: Allow for over-receiving items when receiving purchases

o Environment:
== Production

amics 365 Business Central

o
Itemn Card &) = =+ ] v Saved o
1896-S - ATHENS Desk

Home Request Approval Item  Prices & Discounts Actions ~~  Related ~~ Reports ~+ Automate » Fewer options (]

B Copy tem &g Adjust Inventory %} Create Stockkeeping Unit [ Apply Template % Add to Shopify | 3

J— .
Quantity on Hand 1030 | -+|  NetWeight | 346 O Details [ Attachments (0)
a
Qty. on Purch. Order 23 Gross Weight | 39.79 ‘ Picture v
Qty. on Sales Order 10 Unit Volume | 12 ‘
Qty. on Job Order 0 Over-Receipt Code |OVERRCPT1O ~ ‘
Qty. on Assembly Order 0
Costs & Posting Show mare
; : ; G
Cost Details Posting Details
Costing Method FIFO v Gen. Prod. Posting Group |REFAIL v ‘
Standard Cost 780.70 --- Tax Group Code |FURNITURE v ‘
Marketing Text
Unit Cost 539.806 Inventory Posting Group |RESALE v ‘
% Create with Copilot & Edit
Net Invoiced Qty. 1,030 Default Deferral Template | v ‘
Cost is Adjusted @ Foreign Trade
| | "

Purchase Prices & Disco... Create New... Tariff No. ™

v Create draft based on this item's v




#9: Allow for over-receiving items when receiving purchases

q Environment:
== Production

amics 365 Business Central

Lead Time Calculation

7o "

Vendor Card L\f ) = s i  Saved o
10000 - Fabrikam, Inc.

Home Request Approval New Document Vendor Prices & Discounts Report More options ®

2 Contact @3 Merge With.. 07 Apply Template =1 Send Email =3 Pay Vendor 53
State | GA ‘ Contact
ZIP Code | 31772 ‘ Primary Contact Code | |
Show on Map Contact | Krystal York |
Invoicing >
Payments > ™
Receiving
Location Cade | ~ ‘ Base Calendar Code | v |
Shipment Method Code | v ‘ Customized Calendar No
Shipping Agent Code | ~ ‘ Over-Receipt Code | OVERRCPT20 ~ |




. Allow for over-receiving items when receiving purchases

amics 365 Business Central

CRONUS USA, Inc <« Over-Receipt Codes [l =
Purchase Orcees e O Search -+ New B Edit List  T[i] Delete e Y = ¥ =0s10
Buy Over-Receipt Tolerance [l Approval Amount Including
No. 1 Ver Code 1 Description Default % [ Required it Tax
106001 i 10 OVERRCPT10 Over receipt up to 10% of quantity 10 f 5,792.79
106002 20 OVERRCPT20 Over receipt up to 20% of quantity 20 o 293045
- OVERRCTP30 * Over receipt up to 20% of quantity 30
106003 40 0 11,584.10
106004 300 0 3,880.45
106005 500 4] 885.80
106006 100 10 1,000.00
106007 10; rCl 2,000.00
106008 10 b 0 1,040.00
106009 101 0 9,543.18



#9: Allow for over-receiving items when receiving purchases

Environment:

amics 365 Business Central 2 production

Purchase Order L{\f ) = s i  Saved o

106011 - Fabrikam, Inc.

Home Prepare Print/Send Request Approval Order More options ®

[ Post.. ~ [2 Release | »» [ Create Whse. Receipt [& Create Inventory Put-away/Pick... [ Send Intercompany Purchase Order 75 Archive Document =
General Show more
Vendor Name |Fabrikam, Inc. ‘ Vendor Invoice No. * | |
Contact |Krysta| York Vendor Shipment No. | |

Document Date |4," 10/2023 ‘ Status Released

Lines Manage Line Functions Order 2 B
¥ NewLine  #X DeleteLine  ©¥ Select items... 53
Item Reference Unit of Direct Unit Cost
Type No. No. Description Location Code Quantity Measure Code Excl. Tax Qty. to Receive Qty. to Invoice

> ltem i 18965 ATHENS Desk 10 PCS 1,500.00

[ I SR I AT ARA AN Toaol o T e A Ann AN



#9: Allow for over-receiving items when receiving purchases

amics 365 Business Central

Environment:
== Production

Purchase Order L(\f) =4 7 it " Saved =]
106011 - Fabrikam, Inc.

X An over-receipt quantity is recorded on purchase order 106011,

Home Prepare Print/Send Request Approval Order More options

[ Post.. ~ [2Release | ~ [ Create Whse. Receipt [2 Create Inventory Put-away/Pick.. [y Send Intercompany Purchase Order 8| Archive Document
General Show more
Vendor Name |Fabr]kam, Inc. ‘ Vendor Invoice No. * | |
Contact |Krysta| York ‘ Vendor Shipment No. | |
Document Date |4," 10/2023 =] ‘ Status Released
Lines Manage Line Functions Order 2 B

¥ NewLine X Deleteine & Select items... 3

Item Reference Unit of Direct Unit Cost
Type No. No. Description Location Code Quantity Measure Code Excl. Tax Qty. to Receive Qty. to Invoice

= Item 1896-5 ATHENS Desk 11 PCS 1,500.00 11

3




#9: Allow for over-receiving items when receiving purchases

amics 365 Business Central

Environment:

== Production

Purchase Order L(\f) =4 7 it Not saved =
106011 - Fabrikam, Inc.
Home Prepare Print/Send Request Approval Order More options ®
B
[ Post.. ~ [2 Release | »» [ Create Whse. Receipt [& Create Inventory Put-away/Pick... [ Send Intercompany Purchase Order 75 Archive Document =
D The page has an error. Refresh (F5) to undo the change, or correct the error.
General Show more
Vendor Name Fabrikam, Inc. Vendor Invoice No. 12345678
Contact Krystal York Vendor Shipment No.
Document Date 4/10/2023 Status Released
Lines Manage Line Functions Order 2 B
¥ NewLine X Delete line & Select items... 58

liem Reference Unit of
Type No. No. Description Location Code Quantity Measure Code
D ltem 1896-S ATHENS Desk 10 | PCES

Direct Unit Cost
Excl. Tax

150000 @ 15 10

Validation Results

Qty. to Receive Qty. to Invoice

You cannot enter more than 1 in the
Over-Receipt Quantity field.



#9: Allow for over-receiving items when receiving purchases

Environment:
= w2

23 Contoso Electronics Dynamics 365 Business Central

€ Sales Invoices & Over-Receipt Codes i = |
by L B | -+ &~ O 3 4+ New BFEditlist [il Delete = = 2 Y
Over-Receipt Tolerance  Approval
o Sell-to Code * Description Default %  Required
0.
— OVERRCPT10 : (0] ipt up to 10% of it 10
cnvinbes : ver receipt up to of quantity hents (0)
OVERRCPT20 Over receipt up to 20% of quantity 20
SN0 OVERRCPT30 Over receipt up to 30% of quantity 20
S-INV102201
10
S-INV102202
S-INV102203
S-INV102204 40000 17 " 1
e— Default = "yes” means company wide.
: 00 . . . . 23,85
Most restrictive setting wins.
19,18
23246
3/21/:
43,04/

RNR7



Tip #13



#13: Substitute posting groups on-the-fly

SQContoso Electronics  Dynamics 365 Business Central

Sales & Receivables Setup

Customer Groups ~ Payments ‘ More options

Shipment on Invoice
Return Receipt on Credit Me...
Invoice Rounding

Default Item Quantity

Create Item from Description

Copy Customer Name to Entr...

@

@

Lo

@ )

= Create Item from Item No. @ )
© o
@

@

Ext. Doc. No. Mandatory

Appln. between Currencies ‘AII

Logo Position on Documents ‘No Logo v ‘
Default Posting Date ‘Work Date v ‘
Default Quantity to Ship ‘Remainder v ‘
Auto Post Non-Invt. via Whse. ‘None ~ ‘

Copy Comments Blanket to O... ‘)

Calc. Inv. Discount

Tax Bus. Posting Gr. (Price)
Exact Cost Reversing Mandat...
Check Prepmt. when Posting
Prepmt. Auto Update Freque...

Allow Document Deletion Bef...

® )

Allow Multiple Posting Groups

Check Multiple Posting Groups
Ignore Updated Addresses
Skip Manual Reservation
Quote Validity Calculation
Copy Line Descr. to G/L Entry
Document Default Line Type

Disable Search by Name

v
@ )

i)

Never v |
| |
@ |

‘Alternative Groups v |
® )

@)

| |
@)

o 9

® )



#13: Substitute posting groups on-the-fly

Dynamics 365 Business Central

= & Customer Posting Groups ~ Saved =4 s
Sale P Search @ ) Analyze - New EF Edit List i Delete & Edit 7 View Related ~ --- r Y =
Custor
Shipmej Show All Accounts @ )
Return | v
Invoice View
All
Default Acc... Receivables Service Charge Payment Disc. Payment Disc.
Code 1 Description on Account Acc. Debit Acc. Credit Acc.
Crepia DOMESTIC Domestic customers O 15110 40910 40910 Z’
Create | EABDOMESTICRIS :  Domestic customers at risk (]} 15115 40910 40910
Copy @t
Ext. Dot 4
Appln. t
Logo Pc
Default
Default
Auto Pa ~
4 »

Copy Ct¢



#13: Substitute posting groups on-the-fly

Environment:

SSContoso Electronics Dynamics 365 Business Central —

| & Customer Card g + T v’ Saved g

40000 - Alpine Ski House

Home Request Approval New Document Prices & Discounts Customer Report Actions ~~ Related ~» Reports v Automate

a

@ Details U Attachments (0)

Invoicing Show less
Customer Picture
Customer ‘ ~ ‘ Posting Details
Tax Registration .. ‘ ‘ Gen. Bus. Postin... |DOMESTIC v |
GIN ‘ ‘ Customer Postin... | DOMESTIC v |

Use GLN in Elect... @ Allow Multiple P... Q

Prices and Discounts

Copy Sell-to Ad... ‘Company ~ ‘
Currency Code | v |
Tax Liable 0 y
S ‘NATL G ‘ Customer Price ... | V|
ax Area Code ATL, v y
) Sell-to Customer Sales History
— = Customer Disc. ... | v |
Tax Identificatio... ‘Legal Entity v ‘
Allow Line Disc. 0 Customer No. 40000
Tax Exemption ... ‘ ‘

) . Invoice Disc. Co... |40000 v |
Registration No. ‘ ‘

0

Ongoing Sales | Ongoing Sales | Ongoing Sales
Quotes Blanket Orders || Orders

Payments > 1M(8D)

»




#13: Substitute posting groups on-the-fly

2 3 Contoso Electronics  Dynamics 365 Business Central

é Customer Posting Groups v/ Saved

O Search (@ ) Analyze + New BF Edit List Delete ¢/ Edit /3 View | Related

Posting Group > ‘ Ba Alternative Groups ‘

Show All Accounts . . . . . . - @

Receivables Service Charge Payment Disc. Payment Disc.
Code t Description Account Acc. Debit Acc. Credit Acc.

DOMESTIC Domestic customers 15110 | 40910 40010

DOMESTICRISK ‘ ‘Domesliccustomers at risk 15115 40910 40910




#13: Substitute posting groups on-the-fly

90 Contoso Electronics  Dynamics 365 Business Central

< DOMESTIC

Alternative Customer Posting Groups | O Search (@ ) Analyze + New B¥Editlist [i] Delete

Alternative Customer Posting Group T

DOMESTICRISK]




#13: Substitute posting groups on-the-fly

(<X, .
¢'> Contoso Electronics

Sales Order

Dynamics 365 Business Central

nvironment:
SA

@

& - T /' Saved =T

S-ORD101012 - Alpine Ski House

Home Prepare Print/Send Request Approval Order Report More options

[} Post.. ~ [ZRelease - [ Create Warehouse Shipment [ Create Inventory Put-away/Pick.. "] Archive Document
Subtotal Excl. Tax (USD) 5,004.00 Total Excl. Tax (USD) 5,004.00
Inv. Discount Amount Excl. Ta... ‘ 0.00‘ Total Tax (USD) 350.28
Invoice Discount % ‘ ()‘ Total Incl. Tax (USD) 5,354.28
Invoice Details Code T Description Show less

DOMESTIC Domestic customers
Currency Code ] 7 No payment service is made available.
—> | DOMESTICRISK] Domestic customers at risk

Company Bank Account Code
VA Bus: Posting Grolip =+ New Show details  Select from full list e
Customer Posting Group DOMESTIC v ‘ Department Code ‘SALES > ‘
Payment Terms Code ‘ 1M(8D) v ‘ Customergroup Code ‘ SMALL v ‘
Payment Method Code ‘ W ‘ Payment Discount % ‘ 2‘
Tax Liable a Pmt. Discount Date ‘ 5/21/2024 ‘




#13: Substitute posting groups on-the-fly

2 3 Contoso Electronics Dynamics 365 Business Central E';ﬁmmem:
Contoso Finance Cash Management~  Sales Purchasing~  Shopify All Reports | =
Chart of Accounts: All }3 Search —+ New Tl Delete B% Edit List Home ~ Account ~» Balance -+ Navigate v - e Y ©® I
Account
No. Name Net Change Balance  Income/Ba..  Category Account Subcategory
e g S, S _ e e FRE P
a
14250 WIP, Invoiced Sales _ _ Balance Sh... Assets Inventory
14299 Total, Work in Progress _ _ Balance Sh... Assets Inventory
15000 Receivables _ _ Balance Sh... Assets Assets
15100 Accounts Receivables _ _ Balance Sh... Assets Assets |
15110 Account Receivable, Domestic 142,411.88 142,411.88 Balance Sh... Assets Assets
15115 Account Receivable, Domestic (At risk) 53,542.80 53,542.80 | Balance Sh... Assets Assets
15120 Account Receivable, Foreign _ _ Balance Sh... Assets Assets
15130 Contractual Receivables _ _ Balance Sh... Assets Assets
15140 Consignment Receivables _ _ Balance Sh... Assets Assets
15150 Credit cards and Vouchers Receivables _ _ Balance Sh... Assets Assets
15199 Total, Account Receivables 195,954.68 19595468 Balance Sh... Assets Assets
15900 Other Current Receivables - _ Balance Sh... Assets Assets
15910 Current Receivable from Employees = _ Balance Sh... Assets Assets
1cann A mmwr il fimmmimm e am s + ik fmermima s Dalamen Cl Ammmbm Aommmdm v




#13: Substitute posting groups on-the-fly

Also possible in
Purchase and Service

€ S
§  Sel
In 3
1 General
First Warnin
|| Send FirstV
Second Wa
Send Secon
o¢
A i)
sa Serv. Job Re
k Next Servict
k| Service Ord
> Shipment o
One Service
% Link Service
4 Mandato

9% Contoso Electronics

Contoso Denmar

Customers  Vendors

Insight from last month

The lar¢
invoice

Sales This Month:

kr10,59(

> See more

Activities

Ongoing Sales

Sales Quotes

2

'
= Zz) e + o} Vsaved [ &
& Vendor Posting Groups [T Incoming Documents Setup More options
General Show less
Discount Posting [ A Discounts - Bxict Cost Reiirsing ..
Receipt on Invoice Check Prepmt. when ...
Return Shipment on Prepmt. Auto Update... - |Never v
Invoice Rounding Default Posting Date | Work Date ~
T
Create Item from lte. Default Qy. to Receive | Remainder v
Copy Vendor Name .. Auto Post Non-Invt. v... - |None
Ext. Doc. No. Mandat. Allow Document Dele. \ [ex]

Allow VAT Difference

Calc. Inv. Discount

Calc. Inv. Disc. per VA...

Appin. between Curre... - [All

Copy Comments Blan.

@
Copy Comments Ord... - (@D

Dynamics 365 Business Central

=

Allow Multiple Postin...

Check Multiple Postin.
Ignore Updated Addr
| CopyLine Descr.toG.
Copy Invoice No. To P,

Document Default Li

@ e + ®

Service Managemeht Setup

General

+/Saved 0o

Show less
First Warning Within (.. - | 0| Resource Skills Option - |Code Shown v
Send First Warning To \ Service Zones Option -~ |Code Shown v
Second Warning With... | 0| FaultReporting Level - [Fault v
SendSecondWarnin.. | | BaseColendarCode  [BASS ][~
Third Warning Within.. ‘ 0 Copy Comments Ord... -~ (@D

Send Third Warning To Copy Comments Ord... - @D

Serv. Job Responsibil, \ v Logo Posiion on Doc... - |No Logo v
Next Service Calc. Me... - |Planned v Copy Time Sheet to...

Service Order Startin. ‘ v Skip Manual Reservat.

Shipment on Invoice Copy Line Descr. to

One Service ltem Line. | Allow Muttiple Postin. |

Link Service to Servic. Check Multiple Postin. ;Auemme Groups v

Mandatory Fields

ports.
tel Reports

ports
cel Reports



Tip # 14



#14: Remainder Quantity on purchase orders

Dynamics 365 Business Central

2 Contoso Electronics

& Purchase Order =4 + Saved = A
106008 - Fabrikam, Inc.
Home Prepare Print/Send Request Approval Order ‘ More options ®
[} Post.. ~ [2Release ~ Qi Create Whse. Receipt [& Create Inventory Put-away/Pick... [@% Send Intercompany Purchase Order 78| Archive Document 573
Document Date 1/5/2024 | Status Open
Lines Manage Line Functions Order e =
=¥ New Line =X Delete Line i Select items... =2
Unit of Direct Unit Cost
° Type No. Description Measure Code Quantity Qty. to Receive Quantity Received Excl. Tax Tax Area Code Tax Group Code
- @ lem 1896-S ATHENS Desk PCS 10 4 - 780.70 FURNITURE
] >
Subtotal Excl. Tax (USD) 7.807.00 Total Excl. Tax (USD) 7.807.00
Inv. Discount Amount (USD) 0.00| Total Tax (USD) 0.00
Invoice Discount % ‘ 0| Total Incl. Tax (USD) 7,807.00
Invoice Details > o™
WHITE

Shipping and Payment >



#14: Remainder Quantity on purchase orders

€3Contoso Electronics  Dynamics 365 Business Central @ e o5 @

& Purchase Order @ =4 + [l + Saved (i

106008 - Fabrikam, Inc.

Home Prepare Print/Send Request Approval Order More options ®
[ Post.. | ~ [ Release | v {i Create Whse. Receipt B Create Inventory Put-away/Pick... &k Send Intercompany Purchase Order 5 Archive Document 2
Document Date 1/5/2024 | Status Open
Lines Manage Lline Functions Order 2 =
=% Newline *XDeleteline  &F Select items... - ) B
q @ @ Receive |
O Invoice ‘ Direct Unit Cost
° Type No. Description O Recei di = pReceived Excl. Tax ~ TaxArea Code Tax Group Code
g | O Receive and Invoice E
- @ ltem : 1896-S ATHENS Des ‘ _ 780.70 FURNITURE
- Em - |
T "
Subtotal Excl. Tax (USD) 7,807.00 Total Excl. Tax (USD) 7,807.00
Inv. Discount Amount (USD) 0.0U| Total Tax (USD) 0.00
Invoice Discount % ‘ 0 | Total Incl. Tax (USD) 7,807.00
Invoice Details > ™

Shipping and Pavment > WHITE



#14: Remainder Quantity on purchase orders

an .
¢ Contoso Electronics

Dynamics 365 Business Central

e

Purchase Order
106008 - Fabrikam, Inc.

Home Prepare Print/Send Request Approval Order

B Create Inventory Put-away/Pick...

& Send Intercompany Purchase Order

5 Archive Document

&

Show more

]
We

[ Post.. ~ [ Release ~ i Create Whse. Receipt
General
Vendor Name | Fabrikam, Inc.
Contact | Krystal York
Document Date | 1/5/2024

Lines Manage Line Functions Order

= Newline X Deleteline & Select items...
Type No. Description
- ltem 1896-S ATHENS Desk

Vendor Invoice No.

don't necessarily
want this auto filled with

12345

remaining quantity

Unit of
Measure Code

PCS

Subtotal Excl. Tax (USD)
Inv. Discount Amount (USD)

Invoice Discount %

7,807.00

0.00

0

Quantity
10

Qty. to Receive

6

Total Excl. Tax (USD)

Total Tax (USD)

Total Indl. Tax (USD)

Quantity Received

4

Direct Unit Cost

Excl.Tax  Tax Area Code

780.70

[
B

b3

Tax Group Code

FURNITURE

7,807.00
0.00

7,807.00



#14: Remainder Quantity on purchase orders

ﬁ:,’contoso Electronics Dynamics 365 Business Central

Contoso | Finar < @ =3 + o] Saved I =

Purchase Orders:  All ¥

=58 Purchases & Payables Setup =

No. T & Vendor Posting Groups [ Incoming Documents Setup More options
106002 a nts (0)
General Show less
106006 1000/
106007 1000 Discount Posting ‘All Discounts v Check Prepmt. when ... @
= 10000
106008 k Receipt on Invoice Prepmt. Auto Update... |Never v |
Fabrikam, Inc.
Return Shipment on ... Default Posting Date |Work Date ~ | 4255550101
Invoice Rounding Default Qty. to Receive |BEank v | \york@contoso.com

- - Remainder
CommeRpeta Gk _
°(ry>ta| York

Use Vendor's Tax Are... @

° Create Item from lte...
¢ i Copy Vendor Name t...

‘0868806808

Ext. Doc. No. Mandat... Auto Post Non-Invt. v... |None v |
Allow Tax Difference Allow Document Dele... | |
Cale. Inv. Discount Allow Multiple Postin... @

Calc. Inv. Disc. per Tax... Check Multiple Postin... |Altemative Groups ~ |

(2]
<

Appln. between Curre... Ignore Updated Addr...

Copy Comments Blan...

Copy Comments Ord...
Copy Comments Ord...
Copy Cmts Ret.Ord. t...

Copy Cmts Ret.Ord. t...

Copy Line Descr. to G...

Copy Invoice No. To P...

Document Default Li...
Disable Search by Na...

Link Doc. Date to Pos...

00F000



Tip # 15



#15: Get unblocked - Easily share error details

Unit of Unit Price BExcl.
Location Code Quantity Measure Code VAT Line Discount %
(] 8| STK 556000

Status must be equal to 'Open’ in Sales
' Header: Document Type=Invoice,
No.=102228. Current value is ‘Released'.

O =

U Copy error details
.ﬂﬂ TOtal EXCI. VAT {DKK} ﬁ Share details Via Tea®
00 Total VAT (DKK) B9 Share details via emai

0 Total Incl. VAT (DKK)

Line Amount
Excl. VAT

5,560.00

5,560.00

5,560.00

0.00

(



#15: Get unblocked - Easily share error details

1O e B B s T e e e § e Rl e

Home  Prepare

Microsoft Teams - Copilot for Finance - Microsoft Edge Beta

5 https://teams.microsoft.com/share?href=https%3A%2F%2Fbusinesscentral.dynamics.com%2F5...

[df Post |~ @ Rec

© The page has an er
Lines H~ M

& Select items...
' Type
° ltem

R |

Subtotal Excl. VAT (DKK]

Inv. Discount Amount B

* Share to Microsoft Teams @

Share to

Type the name of a person, group, or channel

Say something about this

{Use Ctrl+V to paste the error details from the clipboard here.)

Link to page:

htips://businesscentral.dynamics.com/5e39e051-2efc-43b7-b612-932bd24 73990/Denmark?
company=CRONUS%20Danmark%20A%2F58 bookmark=1D: JAAAAACL AgAAAASTB EAMAAYADI
AMgAd8ipage=43

Quantity

cl. VAT (DKK)

AT (DKK)

Unit of
Measure

S5TK



#15: Get unblocked - Easily share error details

1O e B B s T e e e § e Rl e

Home  Prepare

[df Post |~ @ Rec

© The page has an er
Lines H~ M

& Select items...
' Type
e ltem

R |

Subtotal Excl. VAT (DKK]

Inv. Discount Amount B

Microsoft Teams - Copilot for Finance - Microsoft Edge Beta

5 https://teams.microsoft.com/share?href=https%3A%2F%2Fbusinesscentral.dynamics.com32F5...

o

$ Share to Microsoft Teams '@

Share to

Type the name of a person, group, or channel

Say something about this

Hey Mary
Can you help me with this error?

Here are the error details to help troubleshooting:

Error message:
Status must be egual to 'Open’

in Sales Header Document Type=Invoice, Mo.=102228. Current value is ‘Released’.

Internal session |D:
cf1f980f-78a3-4801-8bc5-fcbdaSched92

Application Insights session ID:
21 A2RAAh_fA22_AA e _Rafa_chaf2Q3aGA5T

Quantity

cl. VAT (DKK)

AT (DKK)

Unit of
Measure

S5TK



Tip # 17



#17: Fully automate Reminders / Dunning letters

ggContoso Electronics Dynamics 365 Business Central e i’z’:i”""m"t
CRONUS USA, Inc. Finance~  Cash Management>  Sales*~  Purchasing>  Shopify | All Reports | =
Customers Vendors Items Bank Account My Settings - ADMIN e o2
Insight fi last k .
e Available Roles .~ 7 X

> Reports

T h e b e St_ E] Excel Reports
SYDNEY§ =™
- Company Hub =
. . Accountant
W It h 8 u n = Accounts Receivable Administrator

e ccae Business Manager

Business Manager Evaluation

Activities Service Manager

Sales Order Processor

Sales This Month
Manufacturing Manager

$1,906

Sales and Relationship Manager

Administration of users, security groups and permissions v

f KN
Ongoing Sales

Sales Quotes Sales Orders Completely “ Cancel
from Stock

> See more




#17: Fully automate Reminders / Dunning letters

g 3C0ntOSO Electronics Dynamics 365 Business Central

Ll
VE

Environment:
v24

@

CRONUS USA, Inc. | Posted Documents~  Sales Documents~  Reminder Documents~  Reports
Customers Balance Sales Orders  Sales Invoices  Sales Return Orders

Reminders User Tasks
Reminders My User Tasks

Draft Reminders Issued, not paid Reminders not
reminders sent

Self-Service

Configured Automation
automations failures

Pending User
Tasks

0

Current Time Sheet Time Sheets

New Time Sheets J Time Sheets In
O progress
Open Current Ti...
Sheet
Insights

Pending Time Sheets

Submitted Time Rejected Time
Sheets Sheets

0 0

Approved Time
Sheets

0

All Reports

Customers with overdue balance

Overdue invoices

o4



#17: Fully automate Reminders / Dunning letters

Sending Reminders is a 3-step process

° Create e Issue (Post) e Send



#17: Fully automate Reminders / Dunning letters

n Create o Issue (Post) e Send

3 3Contoso Electronics Dynamics 365 Business Central i;:im"m“:"t

CRONUS A, Inl < Reminders Automation =

Customers  Balarke !
@~ PO © + New Managé P Start Ml Pause & Refresh [ Log Entries ~7~ ® Y =

Reminders
Code t Description Status E

Reminciees CREATE REMINDERS :  Create draft Reminders for all customers On Hold

athinders ISSUE REMINDERS IssusBOMESTIC reminders On Hold

SEND REMINDERS - DOMESTIC CUSTOMERS Send Reminders for domestic customers On Hold

Self-Service

Current Time Sheet 1

O

Open Current Ti...
Sheet

Insights

Customers with ¢ ‘ »



#17: Fully automate Reminders / Dunning letters

on .
&> Contoso Electronics

Dynamics 365 Business Central

Environment:

v24

ey

Op
She

& Reminders/

&~ £

Y

e

Reminder Automation

(7)) & + @

CREATE REMINDERS

p Start Il Pause & Refresh [T Log entries

Reminders Actions ~

v/ Saved =

Automate ~  Fewer options

General
Code | CREATE REMINDERS Blocked ® )
Description Create draft Reminders for all Reminder Terms Filter DOMESTIC|FOREIGN
customers
Status On Hold
Scheduling
Cadence Manual v

Actions 3 New 3 Setup  [i Delete A McCustom schedule

Order T Type

1 i Create Reminder

Manual

Monthly

Code Step summary

DEFAULT Default setup

Stop on
error




#17: Fully automate Reminders / Dunning letters

E 3 Contoso Electronics Dynamics 365 Business Central Er;:irr_\nrmant
C & Remindersi < Reminder Automation ped 2 + [il] =
Cu !
@ £ CREATE REMINDERS
Re
| p Start 0l Pause & Refresh [T Log entries  [&] Reminders | Actions ~  Automate ~  Fewer options
Re a
General
i Code CREATE REMINDERS Blocked @
Description Create draft Reminders for all Reminder Terms Filter DOMESTIC|FOREIGN
customers
Status On Hold
Se ° °
a Scheduling
‘ Cadence Manual
Op
She
Actions € New [l 8 Setup || Ti Delete 4 Moveup W Move down g Set stop on error = B
Stop on
Order 1 Type Code Step summary error
In

—% 1 . Create Reminder DEFAULT Default setup



#17: Fully automate Reminders / Dunning letters

on .
¢'> Contoso Electronics

Dynamics 365 Business Central

Environment:

@

£ =

__ Y

elr

Op
She

Reminders /
@~ £

Code T
CREATERE

ISSUE REM
il

v24

& ReminderAu &l =4 =5 [ill i
Send Reminders Setup - SEND EMAIL - SEND REMINDERS - DOMESTIC CUSTOME... . X
Page
General
Code SEND EMAIL Send multiple times f... . )
Description Default setup
Report settings
Show amounts not due - (@ ) Show multiple interest... - (@ )
Communication settings
Log interaction o Print reminders . )
Use document sendin... (@ ) Send by email Q
Attach invoice docum... ‘AII v |
No
Overdue only
Al

crdue only

|



#17: Fully automate Reminders / Dunning letters

Tailor e-mail texts per Reminder Level

ggContoso Electronics Dynamics 365 Business Central \',-"E E;:'mmm"t @ pe) Q 8
CRONUS USA, Inl < Reminder Terms =y ‘
Customers  Balance P
@~ L @ + New Manage [® Reminders [&) Issued Reminders More options 2 Y=
Reminders ] Post §
Maximum Post Additi...
. Number of Post Additi... Fee per Minimum Amount
Reminders Code 1 Description Reminders Interest Fee Line (Lcy)
Draft Reminders DOMESTIC Domestic Customers 0 0.00
FOREIGN Foreign Customers 0 0.00

0

Self-Service

Current Time Sheet 1

O

Open Current Ti...
Sheet

Insights

Customers with



#17: Fully automate Reminders / Dunning letters

Tailor e-mail texts per Reminder Level

€3Contoso Electronics  Dynamics 365 Business Central Sk
¢ & ren | (7) = :
Reminder® < Reminder Terms Setup l\i’/ﬁ = = fil] ~ Saved = 5 ‘
i @ s DOMESTIC - Domestic C m d
& omestic Customers
Re
] Customer Communication More options
Re
1 General Show more
Reminder Terms Code | DOMESTIC ‘ Languages with custo... Attachments: ENU
Emails: ENU
Description | Domestic Customers ‘
Maximum Number of ... | 0 1
Se a i . - °
i | Reminder Level # New Line  #X Delete Line == Reminder Level Fees Customer Communication | --- = B2
Cu
Calculate Add. Fee Calculation Customer
{ No. T Grace Period Due Date Calculation Interest Type Communi...
| = 1 : 2D ™ (] Fixed
op 2 2D ™ (] Fixed
=0t 3 2D ™ 0 Fixed
In Languages with customer communications Attachments: ENU

—_ Emails: ENU



#17: Fully automate Reminders / Dunning letters

Subject QOops! We're missing your payment

Greeting

Hey!

Tailor e-mail texts per Reminder Level sy Tt

We noticed you have outstanding payments, and this is a friendly reminder &
We're all busy, and it probably just slipped through the cracks.

General Show more The payment was due on %71, and we've attached a copy of the invoice for your convenience.
Thank you!
Reminder Terms Code ‘ DOMESTIC ‘ Languages with custo... Attachments: ENU
Emails: ENU
Description ‘ Domestic Customers ‘ Subject Is everything allright?
Maximum Number of ... ‘ 0‘ Greeting
Hi
Reminder Level # New Line  #X Delete Line == evel Fees Customer Communication -+ & Body Text
' You haven't responded to our last reminder, which was due on %1, and we still haven't received payment &
Calculate Add. Fee Calculation Custor 7 z i z
No.t Dt DG CAlcilatioh [nterest Type Com Could you please take the time to bring this in order with your accountant.
- 1 Sl 2D ™ O Fixed > We appreciate it!
2 25 TIoT J Fixed
Thank you!
3 2D ™ ] Fixed
Subject Let's make you an offer you can't refuse
Greeting
Hello
Body Text

It seems you're not getting our reminders and don't have your books entirely in order.
We're sending over the collections family to help sort this out and restore the good nature of our relationship &

[t'l only take 5 minutes!
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#19: Manage Copilot features

= I - +/Saved i = &
Copilot & Al capabilities

@ Learn about Copilot

Copilot and other generative Al capabilities use Azure OpenAl

How do | govern my Copilot data?
Service. Your environment connects to Azure OpenAl Service

in your region.
Production ready previews H Deactiv @ supplemental Terms of Use ® =
‘Capability 1 Status Publisher
> Chat Microsoft Learn More
Analyze list Active Microsoft Learn More
E-Document Matching Assistance Active Microsoft Learn More
Bank Account Reconciliation Active Microsoft Learn More
‘Sales Lines Suggestions Active Microsoft Learn More
4 »
Generally available M Deactivate @ Supplemental Terms of Use = 5B
“Capability 1 Publisher

—  Marketing

Status
text suggestions E Active ‘Microsoft Learn More
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20: Share report settings across the company

Dynamics 365 Business Central

CRONUS USA, Inc. Finance~  Cas

Customers:

10000
20000
30000
40000

50000

All v

O search @ ) Analyze

Name

Adatum Corporation
Trey Research
School of Fine Art
Alpine Ski House

Relecloud

h Management

-+ New Ti] Delete

Address

192 Market Square
153 Thomas Drive
10 High Tower Green
10 Deerfield Road

25 Water Way

Sales~  Purchasing v

Shopify v

Environment:
Production

All Reports

Home » New Document v Customer

City
Atlanta
Chicago
Miami
Atlanta

Atlanta

ZIP Code

Sill{iH2

61236

3125

31772

Bili772

State

GA

FL

GA

GA

e Y = © / R

Responsibility
Center Location Cod



20: Share report settings across the company

Dynamics 365 Business Central @ envionment
CRONUS USA, Inc. Finance~  Cash Management~  Sales~  Purchasing~  Shopify All Reports =
Customers:  All v O Search (@ ) Analyze -+ New [il Delete Home » New Document  Customer », - e Y = O / R

Prices & Discounts >

Responsibility
No. T Name Address City - " n Cod
Report > [@ scheduled Statements
10000 Adatum Corporation 192 Market Square Atlanta
. . More options [ statement
20000 Trey Research 153 Thomas Drive Chicago
30000 School of Fine Art 10 High Tower Green Miami 37125 FL & Customer » Order Summary
40000 Alpine Ski House 10 Deerfield Road Atlanta 31772 GA

50000 :  Relecloud 25 Water Way Atlanta Bilii72, GA




20: Share report settings across the company

Dynamics 365 Business Central

CRONUS USA, Inc.

Customers:

10000
20000
30000
40000

50000

All v

Environment:
@ Production /O Q S:CEB ?

Finance v Cash Management  Sales~  Purchasing  Shopify v | All Reports
/& search | Customer - Order Summary U/ X
Name
| Printer ‘ (Handled by the browser) v ‘ |

Adatum Corporat

Trey Research
School of Fine Art
Alpine Ski House

Relecloud

Report Layout

Use default values from

Options

./Sales/Reports/CustomerOrderSummar...

Last used options and filters 'z |

e Y = © / R

Responsibility
Center Location Cod

Name T

Show Amounts in $

Starting Date

Filter: Customer

= Last used options and filters

Show details

Select from full list

X State

oA |

‘ Send to... H Print H Preview H Cancel ’




20: Share report settings across the company

Dynamics 365 Business Central @ i?:;j::nm
CRONUS USA, Inc. Finance  Cash Managementv  Sales>  Purchasing>  Shopify~~ | All Reports =
Customers: Al O search . Customer - Order Summary v X e Y = O / R
——ﬁ E—
No. Select - Report Settings ~ © ~ @) Analyze B3 Edit List = / X Location Cod
10000 Sha...
) with |
20000 Report ID T Assigned to T all Comr
- Name T b 4 Report Name A 4 Created by users A 4 -
30000 : 3 .
| —> Last used options and filte... 107 Customer - Order Summary ADMIN ADMIN CRC B
40000
50000

Send to... H Print H Preview H Cancel ’ | 4




20: Share report settings across the company

Dynamics 365 Business Central

)

Environment:

Production

CRONUS USA, Inc. Finance  Cash Managementv  Sales»~  Purchasing»  Shopify~ | All Reports =
Customers: Al O Search Customer - Order Summary o/ X 2 Y =
——ﬁ E—
No. Select - Report Settings ~ © ~ @) Analyze B3 Edit List = / X
10000 [i] Delete Sha...
with
20000 Report ID T 3£ New 8 Assigned to T all Com
Name T b 4 Re A 4 Created by users A 4
30000 y . Eyc
— Last used options and filte... 107 ¢ & Copy ADMIN ADMIN CRC
40000
50000

v Show as menu

>

Send to... H Print H Preview H Cancel ’

|

Location Cod



0: Share report settings across the company

Environment:

Dynamics 365 Business Central ———
CRONUS USA, Inc. Finance  Cash Managementv  Sales»~  Purchasing»  Shopify~ | All Reports =
Customers: Al O search  Customer - Order Summary v X e Y = O / R
No. t Select - Report Settinas . © v~ @ ) Analyze E Edit List = / X Location Cod
10000 Pick Report 7 X Sha...
with
20000 all Comr
Name * users Y
30000 Name ‘Georgia customers ‘
—> Last used opﬁ [ CRC
40000 Report Name Customer - Order Summary
e Report ID ‘ 107 v ‘
Company Name ‘CRONUS USA, Inc. v ‘
Shared with All Users c N

| EN - |
| |

Send to... H Print H Preview H Cancel ’




#20: Share report settings across the company

H H Envir t:
Dynamics 365 Business Central e

Production

CRONUS USA, Inc. Finance . Cash Management . Sales\._PurchasingShopify:«._| . All Reports =
Customers: Allv | O Seard Customer - Order Summary 7 X l e Y = O / R
N A =7 p
No. 1 Select - RepC ) = /J X Location Cod
Starting Date 10/04/2023 }
10000 Sha...
with
20000 all Comr
Dl Filter: Customer 8 users ¥
30000 :
- Georgia cust I CRC
40000 Last used opti * State ‘ GA ‘ CRC
50000 X No. ‘ v ‘
X Search Name ‘ ‘
X Customer Posting Group ‘ v ‘
—+ Filter...

Filter totals by:

'. Cancel
X Currency Filter A4 ‘
) N o |




20: Share report settings across the company

Dynamics 365 Business Central @ i?:;j::nm
CRONUS USA, Inc. Finance~  Cash Management™  Sales~  Purchasing  Shopify~ | All Reports =
Customers: Al O search . Customer - Order Summary v X e Y = O / R
ﬁ H
No. Select - Report Settings ~ © ~ @) Analyze B3 Edit List = / X Location Cod
10000 Sha...
) with |
20000 Report ID T Assigned to T all Comr
- Name T b 4 Report Name A 4 Created by users A 4 -
30000 : .
| —> Georgia customers s 107 Customer - Order Summary ADMIN CRC B
40000 Last used options and filte... 107  Customer - Order Summary ADMIN ADMIN CRC
50000 | [

>

r

Send to... H Print H Preview H Cancel ’




20: Share report settings across the company

CRONUS USA, Inc.

Customers:

10000
20000
30000
40000

50000

All v

Dynamics 365 Business Central

Environment:
@ Production /O Q S:CEB ?

Finance~ _ Cash Management _ Sales _ Purchasing> _ Shopify~~ | _All Reports
/& search | Customer - Order Summary U/ X
Name
| Printer ‘ (Handled by the browser) v ‘

Adatum Corporat

Trey Research
School of Fine Art
Alpine Ski House

Relecloud

Report Layout

Use default values from

Options

./Sales/Reports/CustomerOrderSummar...

e Y = © / R

Responsibility
Center Location Cod

Show Amounts in $

Starting Date

Filter: Customer

Last used options and filters v ‘
Name T
= Georgia customers 5

Last used options and filters

Show details

Select from full list

X State

oA |

‘ Send to... H Print H Preview H Cancel ‘
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#22: Get insights into usage of BC — enable Application Insights

Environments
X3 Notification Recipients
HR Microsoft Entra Apps
>< Telemetry

Reported Outages
K Operations

€D Capacity

an .
&% Contoso Electronics

Environments

Service health

-+ New C Refresh B Environment Transfers

9 0 incidents or advisories.

Dynamics 365 Business Central admin center

& Recently deleted environments

Name Application Family Type State Country/region Current Version Available Update Version
Business Central Production Active us 23.5.16502.16589
Denmark | 7 Business Central Sandbox Active DK 23.5.16502.16589
Germany | Business Central Sandbox Active DE 23.5.16502.16589
4 | % Business Central Sandbox Active us 24.0.16410.17628
4
Essentials



#22: Get insights into usage of BC — enable Application Insights

Environments
I Notification Recipients
HE Microsoft Entra Apps
>< Telemetry

Reported Outages

K Operations

€l Capacity

Dynamics 365 Business Central admin center

i Apps 4 Sessions O Database v 8 Support

Environments > USA

@ Update Settings [ Copy [{] Restore =k Rename

Details Active ©
Name Application Family Country/region Azure Region

USA Business Central us East US

Type Telemetry (2), Security Group Access with Microsoft 365 Licenses (2),
Production Not Set ( Define ) Not Set ( Define ) Off ( Modify )

URL

https://businesscentral.dynami
cs.com/aae2ad71-f6d2-45bd-

a4f3-00851793cdba/USA

Version Management

Application Version Platform Version

23.5.16502.16589 23.0

Available Update Version

Update Scheduling Available (2)

X Delete

N
~_ Refres



#22: Get insights into usage of BC — ena

Azure services

1=

Create a
rescurce

D

Application
Insights

Resources

Recent Favorite

MName

P Test

[*#] Development

DefaultWorkspace-60a95aac—14

LogAnalyticsDefaultResources

sSee all

Navigate

Subscriptions

Azure services

-t

Cieate a
rescurce

Application
Insights

Resources

Recent Favorite

Name

P est

[#] Development

¥ F

s.io
=2 DefaultWorkspace-62295aae-14
[#] LogAnalyticsDefaultResources

Secc all

Navigate

Subscriptions

—_—

Application Insights

@

—+ create T View

Storage
accounts

Recent resources

Test
2 hours ago

Free training from Microsoft
on Insights
Instrument server-side web application code w...

6 units - 24 min : group

tion

Useful links

Iytics workspace

Overview =
Get started 5
Documentation
Pricing o=

: group

[= -s] Resource groups All resources

Application Insights

<@

—+ Create

Sitorage
accounts
B Wiew

Recent resocources

@ Test

3 hours ago

Free training from Microsoft
on Insights
Instrument server-side web application code w...

6 units - 34 Mmin EFroue

tion

Useful links

Iytics workspace
Overview =

Get started 7
Documentation =
Pricing o'

: group

Resource groups All resources

()

ble Application Insights

—
=, —d ) —>
Event Grid Azure Data Monitor More services
Explorer...

Last Viewed
3 hours ago
a day ago
2 days ago
2 days ago

2 days ago

Dashboard

Acrure Dala
Explorer...

—
—
=

Event Grid

Last Viewed
3 hours ago
a day ago
2 days ago
2 days ago
2

days ago

==

Dashboard



#22: Get insights into usage of BC — enable Application Insights

Home >

Test = # -

Application Insights

[© search

@ oOverview

E Activity log

'0}1 Access control (IANM)
L Tags

#< Diagnose and solve problems
Investigate

== Application map

& sSmart detection

A~ Live metrics

42 Transaction search
W pAvailability

M Failures

‘& Smart detection
A~ Live metrics
Transaction search
€ Availability

i Failures

% Performance

[ Troubleshooting guides
(preview)

Monitoring
B8 Alerts

&1 Metrics

Y Application Dashboard @& Getting started O Search 3@ logs @ Monitor resource group 27 Feedback ¥t Favorites —> Rename [ii] Delete

-~ Essentials

Resource group {(move)
Location

Subscription (move)

Subscription 1D

: Development
: West Europe
: Friis.io

: 68a95aae-1423-4517-ace2-9c2da6599c2b

JISON Vie
Instrumentation Key : a8e19870-3fd2-40da-8801-alaae7a2730d
Connection String : InstrumentationKey=a8e19870-3fd2-40da-8801-alaae7a2730d:Ingestio...
Workspace : DefaultWorkspace-68a95aae-1423-4517-ace2-9c2da6599c2b-WEU

Tags (edit) : Add tags
Show data for last:
C 30 minutes 6 hours 12 hours 1 day 3 days 7 days 30 days )
Failed requests P Server response time
100 100ms
20 20ms
60 60ms
40 40ms
L3V UGS Wy © Ul [PARIIT 1 uay > uays 1 uays o uays )
Failed requests b Server response time
100 100ms
80 80ms
50 50ms
40 40ms
20 20ms
o] Oms
11:45 AM 12 PM 1215PM  1230PM  UTC+02:00 1145 AM 12 PM 1Z15PM  1230PM
Failed requests (Count) Server response time (Avg)
test test

0

Availabilitv

;} Server requests xP

100
20
50

40

X} Server requests ;?

3

20

0
UTC+02:00 11:45 AM 12 PM 1215PM  1230PM  UTC+02:00

IServetrequaﬁs(Cwn’Q
test
0




#22: Get insights into usage of BC — enable Application Insights

S‘ﬂg Contoso Electronics Dynamics 365 Business Central admin center £33 ?

i= Apps # Sessions [ Database ~ £ Support ~ @ Update Settings >~ [ Cop X
Environments ) -
Environments > USA Loggmg telemetry
Notification Recipients
USA
= Microsoft Entra Apps ]
Eetalls Enter the connection string for the Azure Application Insights
Telemetry resource where you want telemetry to be stored for the environment.
Name Application Family Country/region A Learn more
Reported Outages USA Business Central us
2 Operations Caution: Applying this connection string requires a restart to the
Type Telemetry (2) Security Group 4 environment. We recommend doing this when no users are active in
ﬂ] Capacity Production Not Set ( Define ) Not Set ( Define ) C Business Central.
URL Enable telemetry
https://businesscentral.dynami m

cs.com/aae2ad71-f6d2-45bd-

a4f3-00851793cdba/USA i 5
Connection String *

| InstrumentationKey=a8e19870-3fd2-40da-8801-a1aae7a2730d;Ing

Version Management

Application Version Platform Version Available Update Version L
23.5.16502.16589 230
Update will start on or after Update Window (UTC-06:00) (?) Update Rollout State (?) A

09:00 PM - 04:00 AM ( Modify
) Save Cancel




Usage v

©

Dynamics 365 Business
Central Usage

sage
DAU / WAU / MAU
Sessions
Clients
Locations
Application Areas
Page views
Reports
Feature usage
Client actions
Integrations
Connectors
Checklist usage

Onboarding

Go back

Q_ Search

DO File v I« Export v & ChatinTeams @ Getinsights (@ Subscribe to report

Application areas (base application)

#22: Get insights into usage of BC — enable Application Insights

% Tenant/Environment/Company

All

This page shows which parts of the Business Central base application the users use (or do not use).

Usage by Application areas

Sales

Inventory

Application area usage by Environments

Count Area Sub Area Domain
v

AAD tenant Id

Purchasing

Environment N;l

167 Sales
45 Inventory

Page views and reports run

Area

Count
v

Sales

B Finance

G/L
Payment
Currency
Dimensions
Item charges
Financial reporting
Fixed Assets
Intercompany
Tax
VAT
Workflow
Inventory
B Purchasing

Planning

®

Project Management
Warehouse Management
Manufactoring

® B 8

®

Assembly Management
Assembly
Human Ressources

B 8 &

Payment
Service Management
Total

®

184
114

72
46
45

N A A~

448

— 0+

96%
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#23: Prevent negative inventory

S

ses
sse

Dynamics 365 Business Central

CRONU

Customer:

Vendors

Insight fror

The
AT
unm

[ JeRols!

Activities
Sales This N

¢1D

Inventory Setup

General Posting

General

Journal Templates

Automate

Fewer options

v/ Saved

8,

=

Environment:
us

Show less

Automatic Cost Posting

Copy Comments Ord...

Expected Cost Postin... '@ Outbound Whse. Han... ‘

Automatic Cost Adjus... ‘Always v ‘ Inbound Whse. Handl... ‘ ‘
Default Costing Meth... ‘FIFO ~ ‘ Prevent Negative Inv... Q

Average Cost Calc. Ty... |Item & Location & Variant v ‘ Variant Mandatory if ... 'C.ij'

Average Cost Period |Day W ‘ Skip Prompt to Creat... '(::'

Copy Comments Ord... D Copy Item Descr. to E... '1:.::1'

Location

PRI (M. S, -




Example of blocking negative inventory at sales invoice posting

Environment:

Dynamics 365 Business Central 2 s

& Error Messages 7 a2
L Search /% Open Related Record B’ Y =
Message
Type T Description Context Context Field Name Source
Error You have insufficient quantity of ltem 1896-S on inventory. Sales Line: Invoice,S-INV102201,10... -

Show desktop
—



Override on the individual items
Most permissive wins

Dynamics 365 Business Central

& ltem Card

1900-S - PARIS Guest Chair, black

Home Request Approval Item Prices & Discounts | Actions

E® Copy tem &k Adjust Inventory %8 Create Stockkeeping Unit

Related ~ Reports

pply Template to Shopi A
7 Apply Templ % Add to Shopi

Automate

Inventory Show less
Shelf No. | ‘ Qty. on Asm. Component 0

Created From Catalog It... o Stockout Warning |Defau%t (Yes) A |
Search Description | PARIS GUEST CHAIR, BLACK ‘ Prevent Negative Invent... |No v |

Quantity on Hand 0 . Net Weight gifault(\’es)“
Qty. on Purch. Order 8 Gross Weight |Ve§' je s |
Qty. on Sales Order 0 Unit Volume | 0.25 |
Qty. on Job Order 0 Over-Receipt Code | v |
Qty. on Assembly Order 0

Costs & Posting Show more
Cost Details Posting Details

Costing Method |F|FO N Gen. Prod. Posting Group |RI:TAIL v |
Standard Cost 15030 -+- Tax Group Code |FURNITURE v |

o Environment:

&= Production

@ Details

Picture

Marketing Text

%% Create with Copilot

0 Attachments (0)

& Edit

&
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#24: Define checklists for users and roles

Environment:

¥  Dynamics 365 Business Central &g

My Company Finance Cash Management  Sales Purchasing~  Shopify - —

Customers Vendors Items Bank Accounts Chart of Accounts  General Ledger Setup  Sales & Receivables Setup  More v W4
Get started Your checklist: X
Here are a few steps that

1. Sales Ord i
make you ready for ? ales Orders mjgi?:gorders, fulfillment, and
. (O 2.5ales Invoices

business i | .
O 3. Sales Return Orders Sales orders track what is ordered, what is shipped, and
| what is invoiced, all in a way that is connected to your
O 4. Microsoft Learn inventory.

& 15 minutes

L
Skip checklist A
- N — A
]

Activities

Sales This Month Overdue Sales Invoice Overdue Purch. Invoice Sales Invoices Predicted
Amount Amount Overdue

g t N ola) t N & v



#24: Define checklists for users and roles

Dynamics 365 Business Central

My Con

Customer:

|
Skip cf{1

Activities

Sales This N

| ey

2 Environment:
=3

Checklist Administration Il & &
£ Search Manage New e Y =
Expected
Duration (in Completion

Task Description minutes) Requireme... Assigned To

Migrate business data Import existing data to Busines... 15 Anyone wit.. IT MANAGER

Manage orders, fulfillment, and i... Sales orders track what is orde... 15  Everyone w... BUSINESS MANAGER

Send invoices and get paid Create invoices directly when y... 15  Everyone w... BUSINESS MANAGER
Process sales returns Manage the return of products... 15  Everyone w... BUSINESS MANAGER

Find training on Microsoft Learn Explore the free e-learning mat... 10  Everyone w... Multiple
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#29: User browser tab groups for more efficiency

& Customers (UVE)

businesscentral.dynamics.com

2 3Contoso Electronics  Dynamics 365 Business Central Stk
CRONUS USA, Inc. Finance Cash Management Sales Purchasing Shopify All Reports =
Customers: All v @~ O B -+ New Delete Home »» New Document »» Customer ~~  Prices & Discounts ~~ Report Actions ~» Related v - = Y
< 10000 20000 @ Details i Attachments (0)
(g Adatum Corporation -1,060.85 a Trey Research 3,036.60
Robert Townes -1,060.85 Helen Ray 2,024.40 Attachments
. Documents
g 30000 ~ 40000
1‘ | School of Fine Art 53,833.52 : & Alpine Ski House 431692
- Meagan Bond 51,793.67 lan Deberry 4,316.92 Links +
\ 50000
“ Relecloud 8,836.80 (There is nothing to show in this view)
Jesse Homer 5,754.96
Notes

(There is nothing to show in this view)
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38: Easily create an Excel layout for a report

. . Environment:
amics 365 Business Central @ Production

Inventory - Top 10 List 05 October 2023
Period: Page 1
CRONUS USA, Inc. ADMIN

Ranked according to largest Sales (LCY)

Rank No. Description Sales ($) Inventory Portion of Sales (LCY) I
1 1936-S BERLIN Guest Chair, yellow 486,028.00 77
2 1896-S ATHENS Desk 180,144.00 15 FREmEE
3 1996-S ATLANTA Whiteboard, base 167,676.00 b Rk
4 1820-S ANTWERP Conference Table 53,880.60 g
5 1906-S ATHENS Mobile Pedestal 45,094.40 G
6 1900-S PARIS Guest Chair, black 23,136.00 o=
7 1960-S ROME Guest Chair, green 20,629.60 2%
8 1972-S MUNICH Swivel Chair, yellow 20,150.60 0 *
9 1968-S MEXICO Swivel Chair, black 19,960.50 10 *
10 1965-W Conference Bundle 2-8 18,937.80 -81 "
Total 1,035,637.50 44
Total Sales 1124997.5 41

% of Total Sales 92.10 107.3



#38: Easily create an Excel layout for a report

Environment:

Dynamics 365 Business Central

Production

CRONUS USA, Inc. ’ . Tell me what you want to do 7 X its

Customers  Vendors Iten ;
‘ inventory top

Go to Reports and Analysis

Get started

Hi, meet Bus|

Inventory Top 10 List 5 Reports and Analysis [

Search for 'inventory top'

You're all set to try out
Cronus. Go explore on
tour first. (® Search Help

Search company data

Didn't find what you were looking for? Try exploring pages or exploring reports

Show demo tours
Some features connect to other Microsoft services
Activities
Sales This Month Overdue Sales Invoice Overdue Purch. Invoice Sales Invoices Predicted
Amount Amount Overdue

€1 aNA AR AN €AQ ADD N



#38: Easily create an Excel layout for a report

Dynamics 365 Business Central

CRONUS USA, Inc. \ Finance v Cash Managementv  Sales\  Purchasing» _ Shopify | All

Customers  Vendors Items |

Get started

Hi, meet Busing

You're all set to try out our
Cronus. Go explore on you
tour first.

Show demo tours

Activities

Sales This Month

€1 aNA

Inventory Top 10 List U/ X
»

Printer ‘ (Handled by the browser) v ‘
Report Layout ./InventoryMgt/Reports/InventoryTop10... ’
Use default values from ‘ Last used options and filters v ‘
Options

Show ’Largest v ‘
Show ‘Sales $) v ‘
Quantity ‘ 10 ‘

Include Items Not on Inventory ... @

‘ Send to... ‘ Print H Preview H Cancel ‘

AImuunc ATTournc wveruue

AR AN €AQ ADD N

Environment:

Production

Reports | =

o

features connect to other Microsoft services

fes Predicted



#38: Easily create an Excel layout for a report

Dynamics 365 Business Central

Environment:
Production

CRONUS USA, Inc. | Finance  Cash Management  Sales»~  Purchasing  Shopify~~ | _All Reports =

Customers Vendors Items

Get started

Hi, meet Busing

You're all set to try out our
Cronus. Go explore on you
tour first.

Show demo tours

Activities

Sales This Month

€1 aNA

Inventory Top 10 List o v X s
Prin’ - ﬁ
Rep! @ Choose file type... | 3
Use (O PDF Document Z|

(O XML Document

Op .

— O Microsoft Word Document —_

Shol O Microsoft Excel Document (data and layout) %

shol @ Microsoft Excel Document (data only) 3
(O Schedule...

Qua 7]

Incl{ “ Cancel

features connect to other Microsoft services

‘ Send to... H Print ’I Preview H Cancel

zes Predicted
ATTounu AITIuuriIc vveluue

AR AN €AQ ADD N



#38: Easily create an Excel layout for a report

Bxcel USRS E O © - p o

File Home Insert Draw Page Layout Formulas Data Review View Automate Help Table Design L] Comments | A+ Catch up v Editing v
) an ﬁ); z:;y ‘ Calibri (Body) i EE; Wrap Text ﬁ @ E’/ @ EZ( @ 5) /C\IutoSum v é? /O
= i e ear v . :
DT S romatraner |1 T Y R @ = - S S e s | o v e
do Clipboard Font Alignment Number Styles Cells Editing Add-ins
- fx Item_Description

H | J K L M N (0}
1 | [ o o : o o o o ™ o
2 1 1936-S BERLIN Guest Chair, yellow 486,028.00 Ul i) 486,028.00 0.00
8 2 1896-S ATHENS Desk 180,144.00 15, FxxEdRRxA 180,144.00 0.00
4 3 1996-S ATLANTA Whiteboard, base 167,676.00 i)ttt A 167,676.00 0.00
5 4 1920-S ANTWERP Conference Table 53,880.60 b [FHEEE 53,880.60 0.00
6 5 1906-S ATHENS Mobile Pedestal 45,094.40 5, erek 45,094.40 0.00
7 6 1900-S PARIS Guest Chair, black 23,136.00 0. ** 23,136.00 0.00
8 7 1960-S ROME Guest Chair, green 20,629.60 2. ** 20,629.60 0.00
9 8/1972-5 MUNICH Swivel Chair, yellow 20,150.60 Q. ** 20,150.60 0.00
Lo 9 1968-S MEXICO Swivel Chair, black 19,960.50 10. ** 19,960.50 0.00
s 10 1965-W Conference Bundle 2-8 18,937.80 -81. ** 18,937.80 0.00
12
13
L4
L5
L6
L7
L8
L9
20
P >

= Data Report Metadata +

“alculation Mode: Automatic ~ Workbook Statistics v Give Feedback to Microsoft — 130% -



#38: Easily create an Excel layout for a report

it Excel Inventory Top 10 List (6) @ O Search (Alt + Q)

File Home Insert Draw Page Layout Formulas Data Review View Automate Help Table Design [J Comments | ArCatchup = ¢ Editing v
> [he [caib oy - 85 wia T B BB 8RE v iy O
Y base DR BIUD == = . § -9 9 %8 % Conditional FormatAs Cell  Insert Delete Format PO Gy e | A | Luie
i « < Format Painter = = 3= v Formattingv Tablev Stylesv v v v Filterv Selectv Data
do Clipboard Font Alignment Number Styles Cells Editing Add-ins
v X~/ Jfu BERLIN Guest Chair, yellow

y | H I J K L M N 0
1 ] = - B = -
2 1 1936-S BERLIN Guest Chair, yellow Ul i) 486,028.00 0.00
3 2 1896-S ATHENS Desk 180,144.00 15, [*¥kkkkkkS 180,144.00 0.00
4 3 1996-5 ATLANTA Whiteboard, bas 167,676.00 10, *xarrEaEs 167,676.00 0.00
5 4 1920-S ANTWERP Conference Table 53,880.60 [N 53,880.60 0.00
6 5 1906-S 5, erek 45,094.40 0.00
7 6 1900-S PARIS Guest Chair, black ‘ 23,136.00 0. ** 23,136.00 0.00
8 7 1960-S OME G green ( ] 2. ** 20,629.60 0.00
9 8/1972-5 MUNICH Swivel Chair, yellow Q. ** 20,150.60 0.00
Lo 9 1968-S EXICO Swivel Chair, black 10. ** 19,960.50 0.00
11 10 1965-W Conference Bundle 2-8 -81. ** 18,937.80 0.00
12 o
13
L4
L5
L6
L7
L8
L9
20
. < >

= Data Report Metadata +

“alculation Mode: Automatic ~ Workbook Statistics

Average: 103563.75 Count: 20 Sum: 1035637.5 ~ Give Feedback to Microsoft — 130% -



#38: Easily create an Excel layout for a report

“ 1 2 3 4 5 | 6 | 7 | 8 | 9 | 10 | 1a | 12 | 13 | 14 | 15 | 16 | 17
1

£3 li d

L Top selling products

4 |

5|

6

7]

kN

9 |

10

1 W BERLIN Guest Chair, yellow
12 8 ATHENS Desk

13

14 [ ATLANTA Whiteboard, base
£ [ ANTWERP Conference Table
) B ATHENS Mobile Pedestal
17

18 [ PARIS Guest Chair, black
E B ROME Guest Chair, green
m — - - B MUNICH Swivel Chair, yellow
21

22 B MEXICO Swivel Chair, black
g @ Conference Bundle 2-8

24

25|

26

27

28

29

30

31|

32

< > Data || Company Graphs | Report Metadata AF




#38: Easily create an Excel layout for a report

Environment:

Dynamics 365 Business Central

Production

CRONUS USA, Inc. ’ . Tell me what you want to do 7 X its

Customers  Vendors Iten ;
‘ inventory top

Go to Reports and Analysis

Get started

Hi, meet Bus|

Inventory Top 10 List 5 Reports and Analysis [

Search for 'inventory top'

You're all set to try out
Cronus. Go explore on
tour first. (® Search Help

Search company data

Didn't find what you were looking for? Try exploring pages or exploring reports

Show demo tours
Some features connect to other Microsoft services
Activities
Sales This Month Overdue Sales Invoice Overdue Purch. Invoice Sales Invoices Predicted
Amount Amount Overdue

€1 aNA AR AN €AQ ADD N



#38: Easily create an Excel layout for a report

Environment:

Dynamics 365 Business Central

Production

CRONUS USA, Inc. \ Finance  Cash Management  Sales»  Purchasing  Shopify | All Reports | =
Customers  Vendors Items = |nventory Top 10 List ./ X e
Get started Printer ‘ (Handled by the browser) v ‘
H i/ m eet B u S| [1€ Report Layout ./InventoryMgt/Reports/InventoryTop10...
Use default values from ‘ Last used options and filters v ‘

You're all set to try out our
Cronus. Go explore on you  QOptions

tour first.
Show ’Largest v ‘
Show ‘Sales $) v ‘
Quantity ‘ 10‘

Show demo tours
_ Include Items Not on Inventory ... @

o

features connect to other Microsoft services

Activities

‘ Send to... ‘ ’ Print ’ ’ Preview ‘ ‘ Cancel ‘
Sales This Month fes Predicted

AImuunc ATTournc wveruue

€1 aNA AR AN €AQ ADD N



#38: Easily create an Excel layout for a report

Dynamics 365 Business Central @ envonment
CRONUS USA, Inc. Finance~  Cash Management  Sales>~  Purchasing™~  Shopify>~ | _All Reports =
Customers Vendors Items Inventory Top 10 List /2 X o
_— | -
Report Layouts  ° v~ - 7 X
Get sta X
. 4
H I rr Report ID T
g 4 Report Name Layout Name Description Def...
= vl :  Inventory Top 10 List /InventoryMgt/Reports/Invent... ./InventoryMgt/Reports/Invent...
You're al
Cronus. |
tour firs

|

>

Microsoft services
Cancel

—

Activities

‘ Send to... y ‘ Print ‘ ‘ Preview ‘ ‘ Cancel ’
Sales This Month zes Predicted

AImuurnic ATournic wvveluue

€1 aNA AR AN €AQ ADD N



#38: Easily create an Excel layout for a report

Dynamics 365 Business Central @ envonment
CRONUS USA, Inc. Finance~  Cash Management  Sales>~  Purchasing™~  Shopify>~ | _All Reports =
Customers Vendors Items Inventory Top 10 List /2 X o
_— | -
Report Layouts  ° ~ - 7 X
Get sta X
‘ Manage >
Report ID T
H I’ rr 4 Report Nar 1 New 5 1t Name Description Def...
= vl :  Inventory . entoryMgt/Reports/Invent... ./InventoryMgt/Reports/Invent...
You're al f Edit Info
Crom{s' | [ Run Report
tour firs
M Set Default
3 Export Layout
-
[} Replace Layout
m More options
‘\ < -8 »
- Susithas Enl Microsoft services
o |
Activities
- ‘ Send to... y ‘ Print ‘ ‘ Preview ‘ ‘ Cancel ’ |
Sales This Month Zes Predicted
AImuurnic ATournic wvveluue

€1 aNA AR AN €AQ ADD N



#38: Easily create an Excel layout for a report

Dynamics 365 Business Central @ envonment
CRONUS USA, Inc. | Finance  Cash Management\  Sales\  Purchasing\~  Shopify | All Reports =
Customers  Vendors Items Inventory Top 10 List /2 X o
. [ -
F P o PR
X
Getstal  Aqd New Layout for a Report 7 X
Hi, r
Report ID ‘ 711 v ‘
You're Report Name Inventory Top 10 List
Cronus.
tour fir Layout Name Top products (Graphs),
Description | Use this report for board meetings |
Format Options |Exce| v ‘ : .
Available in All Companies e

icrosoft services

: .

Activities

‘ Send to... ’ { Print ’ ‘ Preview ’ ‘ Cancel ’
Sales This Month zes Predicted

AImuurnic ATournic wvveluue

€1 aNA AR AN €AQ ADD N



38: Easily create an Excel layout for a report

Dynamics 365 Business Central @ envonment
CRONUS USA, Inc. Finance  Cash Managementv  Sales»~  Purchasing»  Shopify~ | All Reports =
Customers Vendors Items Inventory Top 10 List /2 X o
Report Layouts  ° ~ - 7 X
Get star X
I Report ID T .
H , Y repof  Choose Excel layout file b Def..
= 711 * Invel Mgt/Reports/Invent...
You're al Iﬂ P !W
Cronus. | H _
tour first T

Drop a file here to upload, or
click here to browse

Microsoft services
Inventory Cancel
Top 10

Activities List.xlsx

‘ Send to... H Print H Preview H Cancel ’

Sales This Month zes Predicted

AImuurnic ATournic wvveluue

€1 aNA AR AN €AQ ADD N



38: Easily create an Excel layout for a report

. . Environment:
Dynamics 365 Business Central @ ——
CRONUS USA, Inc. Finance~  Cash Management™  Sales~  Purchasing  Shopify~ | All Reports =
Customers Vendors Items Inventory Top 10 List /2 X o
il | -
ll Report Layouts  ° v~ - 7 X
Get star X
. |
Report ID 1
H I’ rr e 4 Report Name Layout Name Description Def...
Vou' 711 Inventory Top 10 List /InventoryMgt/Reports/Invent... ./InventoryMgt/Reports/Invent...
oure at
Cronutl = 711 . Inventory Top 10 List Top products (Graphs) Use this report for board meeti...
tour firs

|

>

Microsoft services
Cancel

—

Activities

‘ Send to... y ‘ Print ‘ l Preview ‘ ‘ Cancel ’
Sales This Month zes Predicted

AImuurnic ATournic wvveluue

€1 aNA AR AN €AQ ADD N




#38: Easily create an Excel layout for a report

Dynamics 365 Business Central @ envonment
CRONUS USA, Inc. Finance  Cash Managementv  Sales»  Purchasing  Shopify | All Reports =
Customers Vendors Items Inventory Top 10 List /2 X o
ol | -
Report Layouts  ° ~ - 7 X
Get sta X
‘ Manage >
Report ID T
H I’ rr 4 Report Nar 1 New 1t Name Description Def...
711 Inventory . entoryMgt/Reports/Invent... ./InventoryMgt/Reports/Invent...
Yourcey = 711 : Invent (P Editinto ducts (Graphs) Use thi t for board meeti
711 : Inventory products (Graphs se this report for board meeti...
Crom{s' | [ Run Report
tour firs
[M Set Default o
3 Export Layout
E
[} Replace Layout
m More options
‘\ < _ >
- Susithas Enl Microsoft services
o
Activities v
~ ‘ Send to... y ‘ Print ‘ ‘ Preview ‘ ‘ Cancel ’ |
Sales This Month zes Predicted
AImuurnic ATournic wvveluue

€1 aNA AR AN €AQ ADD N



#38: Easily create an Excel layout for a report

. . Environment:
Dynamics 365 Business Central @ ——
CRONUS USA, Inc. Finance~  Cash Management  Sales>~  Purchasing™~  Shopify>~ | _All Reports =
Customers Vendors Items Inventory Top 10 List /2 X o
ol | -
Report Layouts  ° v~ - 7 X
Get sta X
. |
Report ID 1
H I’ rr e 4 Report Name Layout Name Description Def...
Vou' 711 Inventory Top 10 List /InventoryMgt/Reports/Invent... ./InventoryMgt/Reports/Invent...
oure at . . . .
Cronutl = 711 . Inventory Top 10 List Top products (Graphs) . Use this report for board meeti...
tour firs

|

>

Microsoft services
Cancel

—

Activities

‘ Send to... H Download H Cancel ’
Sales This Month zes Predicted

AImuurnic ATournic wvveluue
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#38: Easily create an Excel layout for a report

Environment:
Production

Dynamics 365 Business Central

€1 aNA

AR AN

€AQ ADD

N

CRONUS USA, Inc. | Finance:~ . Cash Management:«  Saless«  Purchasings« Shopify>~ | AllReports | =
Customers  Vendors Items = |nventory Top 10 List ./ X e
a
Get started Printer ‘ (Handled by the browser) v ‘
H I/ meet B USINE Report Layout Top products (Graphs) ’7
Use default values from ‘ Last used options and filters v ‘
You're all set to try out our
Cronus. Go explore on you  QOptions
tour first.
Show ’Largest v ‘
Show ‘Sales $) v ‘
Quantity ‘ 10 ‘
Show demo tours
_ Include Items Not on Inventory ... @ r
features connect to other Microsoft services
- >
Activities
‘ Send to... ‘ ‘ Download ‘ ‘ Cancel ‘
Sales This Month tes Predicted
AImuunc ATTournc wveruue



#38: Easily create an Excel layout for a report

| 7 | = 9 10

1

11

2 13 14 15 16 17

Data  Company Graphs  Report Metadata

Top selling products

[ BERLIN Guest Chair, yellow
@ ATHENS Desk

[ ATLANTA Whiteboard, base
[ ANTWERP Conference Table
[ ATHENS Mobile Pedestal

[ PARIS Guest Chair, black

B ROME Guest Chair, green

B MUNICH Swivel Chair, yellow
B MEXICO Swivel Chair, black

M Conference Bundle 2-8
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#43: Add any (table) field to the page

Environment:
== Production

amics 365 Business Central

My Company Finance Cash Management - Sales Purchasing Shopify ~ All Reports =
Customers: All ¥ 2 Search f.:,‘ Analyze - New [i] Delete Home ~ New Document »» Customer ~~ Prices & Discounts ~+ Report v  * e Y = 0 2 N
Responsibility

No. T Name Center Location Code Phone No. Contact Balance (3} Balance Due (§) Sales (§) Pe
C00070 :  Some Company 1 0.00 0.00 0.00
C00080 Some Company 2 0.00 0.00 0.00
C00090 Some Company 3 0.00 0.00 0.00
C00100 Some Company 4 0.00 0.00 0.00
C00110 Some Company 5 0.00 0.00 0.00
C00120 Some Company 6 0.00 0.00 0.00
C00130 Some Company 7 0.00 0.00 0.00
C00140 Some Company 8 0.00 0.00 0.00
C00150 Some Company 9 0.00 0.00 0.00
C00160 Some Company 10 0.00 0.00 0.00




amics 365 Business Central

My Company i

Customers: All

No. T Name
€00070 i Som
00080 Sorm
C00090 Som:
C00100 Somy
C00110 Som
C00120 Som.n
00130 Somy
C00140 Somi
C00150 Somy
C00160 Somi

Profiles (Roles)

Profiles (Roles): All

Profile ID

ACCOUNTANT
ACCOUNTING MANAGER
AP COORDINATOR

AR ADMINISTRATOR
SECURITY ADMINISTRATOR
BLANK

BOOKKEEPER

BUSINESS MANAGER s

BUSINESS MANAGER EVALU...

COMPANYHUB

CREDIT MANAGER

EMPLOYEE

FIN

HR

2 Search ’E

t43: Add any (table) field to the page

-+ New

) Analyze

Display Name T

Accountant

Accounting Manager

Accounts Payable Coordinator
Accounts Receivable Administr...
Administration of users, securit...
Blank Profile

Bookkeeper

Business Manager

Business Manager Evaluation
Company Hub

Credit and Collections Manager
Employee

Finance

Human Resources

Manage @ Use as default profile

Role Center
Source ID
Base Application 9027
Base Application 9001
Base Application 9002
Base Application 9003
Base Application 9024
System Application 8999
Base Application 9004
Base Application 9022
Base Application 9022
Company Hub 1151
Base Application 36603
Base Application 8999
Base Application 8901
Base Application 8902

N

Use
as
def...
prof...

(s

Environment:
Production

i
e

Sales (5)

0.00

0.00

0.00

0.00

Pi



t43: Add any (table) field to the page

amics 365 Business Central

Praofile (Role)

Profile (Role)

General

% Customize pages IEE Copy profile...

More options

Profile ID
Source
Display Name

Description

Additional Settings

BUSINESS MANAGER

‘ Business Manage

Functionality for managers in
charge of keeping the business
viable by determining product and

A

v

Role Center ID
Enabled

Show in Role Explorer

9022 -

Use as default profile

Disable personalization

@

Environment:
== Production

Notes -+

(There is nothing to show in this view)



#43: Add any (table) field to the page

Environment:

3  Dynamics 365 Business Central 5] G

Customizing

5 Business Manager Field Clear customization...
Business Manager 9 +

My Company Finance~  Cash Management - Sales~  Purchasing~  Intelligent C ts Shopify~  All Reports

ustomer:

k Accounts  Chart of Accounts
Move

Hide

Headline Actions
Open (crrl+clitg + Sales Quote -+ Purchase Quote > Find entries... > Payments
G OO . O n’ S@re n ~+ Sales Order ~ —+ Purchase Order > Reports
j | d I + Sales Invoice - Purchase Invoice > New Excel Reports
e0
Activities ~
Sales This Month Overdue Sales Invoice Overdue Purch. Invoice Sales Invoices Predicted
$ Jgount }?ﬁount Overdue
N — e —
> See more > See more > See more > See more
Ongoing Sales Ongoing Purchases Payments

Sales Quotes Sales Orders Sales Invoices Purchase Orders | Ongoing Purc... Purch. Invoices... Unprocessed Average Collec... [MOFIEE,TsTlo AT
Invoices Next Week Payments Days Invoices

0 0 0 0 0 0 0 0.0 K




#43: Add any (table) field to the page

amics 365 Business Central

imizing

ess Manager

My Company

‘ustomers: All

No. 1

€00070
C00080
00090
C00100
C00110
C00120
C00130
C00140
C00150

C00160

Customers

Finance

O Search

Name

Some Company 1
Some Company 2
Some Company 3
Some Company 4
Some Company 5
Some Company 6
Some Company 7
Some Company 8
Some Company 9

Some Company 10

+ Field

Cash Management Sales~~  Purchasing t Shopify~ >

-+ New IEIDEIete Home ~ New Document ~ Customer -~ -+ Y =

Responsibility
Center Location Code Phone No. Contact Balance ($)

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

Balance Du

== Production

Clear customization...

> Add Field to Page

Place fields by dragging from the |
position on the page.

AII fields (Preview)

Text
Address

Text

Address 2

Boolean
Allow Line Disc.

Boolean
Allow Multiple Posting Grou

Decimal
Amount

Option
Application Method

Decimal
Balance

Decimal
Balance Due

Decimal
Balance on Date



t43: Add any (table) field to the page

Environment:
== Production

amics 365 Business Central

My Company Finance Cash Management - Sales Purchasing Shopify ~ All Reports =
Customers: All ¥ 2 Search f.:,‘ Analyze - New [i] Delete Home ~ New Document »» Customer ~~ Prices & Discounts ~+ Report v  * e Y = 0 2 N
Responsibility
No. T Name Address City ZiP Code State Center Location Code Phone No. Contact
C00070 :  Some Company 1 Some Street and Number 1 Montgomery 36101 Alabama
C00080 Some Company 2 Some Street and Number 2 Charlotte 28201 North Carolina
C00090 Some Company 3 Some Street and Number 3 Anchorage 99501 Alaska
C00100 Some Company 4 Some Street and Number 4 Phoenix 85001 Arizona
C00110 Some Company 5 Some Street and Number 5 Philadelphia 19019 Pennsylvania
C00120 Some Company 6 Some Street and Number 6 Albuquerque 87101 New Mexico
C00130 Some Company 7 Some Street and Number 7 Utica 39175 Mississippi
C00140 Some Company 8 Some Street and Number 8 Deeth 89823 Nevada
C00150 Some Company 9 Some Street and Number 9 Vallery Falls 97630 Oregon
C00160 Some Company 10 Some Street and Number 10 Portage 04768 Maine
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t44: Easily import master data

amics 365 Business Central

My Company Finance Cash Management
Customers:  All ¥ O Search (@ ) Analyze + New
Responsibility

No. T Name Center

Sales

Home

Location Code

Purchasing Shopify ~

New Document ~~  Customer

Phone No. Contact

{There is nothing to show in this view)

All Reports

Prices & Discounts

Ba

Report

g BH Open in Excel
B Editin E)(cel{’,rI
&5 Share to Teams

@ Copy link

Environment:
Production

Y

(s

il
C)

Sales (§)

P:



#44: Easily import master data

SustomerCard ,o - (Ah . QJ _

ne Insert Draw Page Layout Formulas Data Review View Automate Help Table Design (1 Comments =\ Catch up £ Editing v
Cut e B T -
i Calibri (Body) Ji A A 25, Wrap Text Text - ==74 @’-j & R ] | X AutoSom %? /O
3 Ce 5 .
3 Cery : B I U D aoivdvAav = § v % 9 %) 8 | Conditional FormatAs Cel | Insert Delete Format Clear Sort& Find& | Add-ins | Analyze
§ Format Painter = - = _' Formatting v Table~ Stylesw v v v Filter v Select~ L Data
Siipboard Font Alignment Number Styles Cells Editing Add-ins
b I
Microsoft Dynamics
arch Name [ IC Partner Code [ Balance ($) B Credit Limit ($) Blocked
Data Connector 9 Serd
o
& Refresh
=Y Publish
Y Filter
v B Design

Sheetl +

= Automatic  Workbook Statistics - Give Feedback to Microsoft



#44: Easily import master data

Ssemeree O _

ne Insert Draw Page Layout Formulas Data Review View Automate Help Table Design (1 Comments =\ Catch up £ Editing v
b Calibri (Body) Jn Ja A T 28 Wrap Text Text . B [ & = H 2 Autosem > Dsp /O
3 Copy ) B LU b A | = — $ 9% 9 45 % | Conditiona FormatAs. el | insert: Delete Format | % 0% coig mnim | ki | ‘Anabze
¥ Format Painter = - = == - Formatting~  Table~ Styles~ v v - Filter « Select~ - Data
Ciipboard Font Alignment Number Styles Calls Editing Add-ins.
v fi 04768
B J X Y Z AA AD e AD Microsoft Dynamics
Credit Limit () Address Address 2 Country/Region Code City 2ZIP Code Phone No. [ Mobile Pi=
“ompany 1 1000 Some Street and Number 1 us Montgomery Alabama 36101 Data Connector & Sory
“ompany 2 Some Street and Number 2 us Charlotte North Carolina 28201 Soiiros: CustomecCard. Fxod)
Zompany 3 2000 Some Street and Number 3 us Anchorage Alaska 99501 S
_ompany 4 Some Street and Number 4 us Phoenix Arizona 85001
“ompany 5 Some Street and Number 5 us Philadelphia Pennsylvania 19019
“ompany 6 1000 Some Street and Number 6 us Albuguergue New Mexico 87101
Zompany 7 Some Street and Number 7 us Utica Mississippi 39175
“ompany 8 Some Street and Number 8 us Deeth Nevada 89823
“ompany 9 5000 Some Street and Number 9 us Vallery Falls Oregon 97630
_ompany 10 Some Street and Number 10 us Portage Maine 04768

+ New

| =Y Publish

v B Design
S




*44: Easily import master data

Environment:
== Production

amics 365 Business Central

My Company Finance Cash Management Sales Purchasing Shopify All Reports =
Customers: All A Search f.:‘ Analyze - New [i] Delete Home ~ New Document »» Customer » Prices & Discounts Report ~  -*- e Y = 0O 2 N
Responsibility

No. T Name Center Location Code Phone No. Contact Balance () Balance Due (§) Sales (§) P:
C00070 :  Some Company 1 0.00 0.00 0.00
C00080 Some Company 2 0.00 0.00 0.00
C00090 Some Company 3 0.00 0.00 0.00
C00100 Some Company 4 0.00 0.00 0.00
C00110 Some Company 5 0.00 0.00 0.00
C00120 Some Company 6 0.00 0.00 0.00
C00130 Some Company 7 0.00 0.00 0.00
C00140 Some Company 8 0.00 0.00 0.00
C00150 Some Company 9 0.00 0.00 0.00
C00160 Some Company 10 0.00 0.00 0.00

Templates are not used when
importing this way!
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#45: Easily jump to entity with CTRL+ALT+DOWN

Environment:

Dynamics 365 Business Central B
o :
& ltem Card (f ) = - i +/ Saved 1
‘ N
[}
1000 - Espresso Master
Home Request Approval Item Prices & Discounts | Actions v Related Reports ~  Automate v  Fewer options o
ER Copy Item &5 Adjust Inventory %2 Create Stockkeeping Unit CT Apply Template 53
o P ® Details Il Attachments (0)
No. 1000 Base Unit of Me__ ‘ PCS v ‘ Picture~
Description | Espresso Master | Item Category C... ‘ EM v ‘
Blocked @ Variant Mandat... ‘Default (No) v ‘
Type |lnventory v |
N
Inventory Show more
Shelf No. Stockout Warning ‘ Default (Yes) v ‘
Quantity on Hand =12 | -~ Unit Volume ‘ ()‘
R i v .
Qty. on Purch. O... 0 Over-Receipt Co... ‘ ‘ Marketlng Text
! Qi eSS . : %% Create with Copilot / Edit



Tip # 46



#46: Mine innstillinger - Endre nar jeg mottar varslinger

CRONUS NO Salg og kjgp~  Prosjekter

Prosjekter Apne  Planlagt og gitt tilbud  Fullfart

X Dette er et sandkassemiljg bare for testing, demonstrasj

Mine innstillinger - USER_9AFD2BD6F1864E8DA95... ./

X

Overskrift Rolle Prosjektleder | # ‘
G d k Id Selskap CRONUS NO ]
O Ve / Arbeidsdato 10.10.2023 \
user_9afd2bd6f186; o« -]
Sprak Norwegian Bokmal (Norway) J
®0 —
Tidssone (UTC+01:00) Amsterdam, Berlin, Bern, Ro... | *-* }
Aktiviteter Varsler Endre nar jeg mottar varslinger.
Fakturering Varer i arbeid Leeringstips @
Kommende Forfalte faktur... VIA ikke )
fakturaer - ikke opprettet bokfert Gammelt handlingsfelt @

Filer
Skylagring

Sikkerhet

0 3

0

Siste palogging var den 12.11.24 14:46.

Brukeroppgaver Godkjenninger

Mine brukeroppgaver Venter pa godkjenninger

Ventende Forespgrsler s...
brukeroppgaver til godkjenning

user_9afd2bd6f1864e8da952fe2b8d6616bd sin...




#46: Mine innstillinger - Endre nar jeg mottar varslinger

CRONUS NO | Salg og kjgp v

Prosjekter Apne  Planlagt og g Mine varsler

0 B% Rediger oversikt

Overskrift

Melding Aktivert Betingelser
G Od kve | d / —> | Bekreft merkede bestillinger som fakturerte. _ a
Varsle brukeren om planlagte synkroniseringspro... =
U S e r_9 a fd 2 _ Vis advarsel fer bokfaring av kjgpslinjer med anta... _
Varsle bruker om sandkassemilje. _
L Varsle bruker om manglende standard dimensjon... _
Albviteter- Oppdater Salg til-kundeadresse _
Vis forslag om & opprette kontakter for nyopprett... _
Fakturering Tilgjengeligheten av monteringsstykklister er lav. (Vis filterdetaljer)
Kommende Forfalte faktur... Du kan fa betalingsprognosen oppdatert automa... .
fakturaer - ikke opprettet
Varsle brukeren om bildeanalysefunksjoner ved o... s
O 3 Oppdater Betal til-leverandgradresse -
Varetilgjengeligheten er lav. (Vis filterdetaljer)
Opprinnelig systemtillatelsessett er endret -
Kundens kredittgrense er overskredet. (Vis filterdetaljer)
Foresla handlingen Oppdater pa siden Dataadmi... = v

Brukeroppgaver

Mine brukeroppgaver

Ventende

brukeroppgaver

til god




Takk takk!



